
 

                                                                                                                                                                                                                              

                                                                               

Let me show you how to use the e-Account Service. 
 
First, download the CCB (HK&MO) mobile app. 
 
Select e-Account Service, then select “Start account application”. 
 
Before verifying your identity, please read and agree to the e-Account product description, terms and conditions.  
 
Step 1: HKID Card Verification  
 
After reading the tips, terms and conditions of HKID card verification, choose the HKID card version you have. 
 
When capturing your HKID card, hold the edge of the card and avoid blocking any information on the HKID card. 
 
Ensure there is sufficient light. Avoid dark or messy background, and ensure your HKID card image is clear,  
non-reflective, in focus and not blurry. 
 
Tilt your HKID card towards right and left slowly according to the instruction. 
 
After taking the photo, the information on your HKID card will be automatically inputted. 
 
If the information is correct, you can then proceed to next step.  
 
Step 2: Take a Selfie  
 
Then you can start taking selfies.  
 
Please remove your hat, sunglasses, earrings or other accessories which may cover your face or ears.  
 
Place your mobile at eye-level to ensure your face is within the circle with sufficient space around.  
 
Then follow the instructions to blink, nod, and shake your head side to side.  
 
You can follow the instructions and proceed slowly. Each gesture is limited to a maximum of 10 seconds.  
 
If you have failed to pass the verification, please select “Re-scan” and repeat the previous steps.  
 
Step 3: Input Personal Data 
 
Follow the instructions to input your personal data. 
 
You will receive one-time passwords via SMS and email separately. 
 
Please input the passwords respectively, and proceed to input other information. 
 
Set up the username and password for Online Banking.  
 
Press “Confirm” to submit your application.  
 
You will then receive the application number and result via SMS and email on the same day.  
 
If you want to apply for an investment account, please click “Yes” to apply for residential address verification.  
 
The verification code will be mailed to your registered address in 7 days. 
 
After receiving the code, please follow the instructions to complete the residential address verification and open an 
investment account. 
 
CCB (Asia) e-Account Service – Hassle-free account opening anytime, anywhere at your fingertips. 
 


